Class focuses on phrases used on the job
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Class focuses on phrases used on the job

When an English-speaking construction site manager gives directions to a

Spanish-speaking employee, it can be an exercise in frustration. SPEAK UP!

» News Talk
"They're shaking their heads, yes, yes, yes, (but) nothing gets done," said » Town Talk
Carmela Zapata, describing a common outcome when workers are unable to » More Forums
understand English. » Log On to
To improve that communication, Zapata, 35, of Hudsonville, will begin teaching ChatXtral
specialized Spanish workshops for construction site supervisors at Grand
Rapids Community College's M-TEC building next month.
There will not be any confusing ¥ From Our Advertiser
conjugations or spellings to B
memorize. Instead, Zapata, a il - )
GRCC Spanish instructor, said o
she plans to teach construction
managers between 70 and 100 ~ - o
Spanish phrases they can use ‘ NEW ORLEANS
on the job. -

NEWSLETTERS
From greetings to specific » Get free local
commands, students will learn news e-mail
language skills most relevant updates!

to the construction industry. » More Newsletters

The class also will cover
Spanish phrases needed to Everyrhing you need

convey employment, medical | ol
and safety information to to plan your trip!

workers.

As the Spanish-speaking population continues to grow in West Michigan,
language barriers in the workplace have become more of an issue, creating a
need for Zapata's course.

"People recognize now that you have to have non-Hispanics who can speak
Spanish in your company," said John Doherty, executive vice president of the
Western Michigan Chapter of the Associated Builders and Contractors. "To be
bilingual in the construction industry in West Michigan is a real asset.”

To get around the language barrier, managers at Pioneer Construction have
tried to pair Spanish-speaking workers with bilingual employees who can help
managers translate job assignments.

But Randy Zandbergen, Pioneer's chief financial officer, believes the
company's site supervisors would benefit from language training.

"It'd be less frustrating," he said, adding that smoother communication could
save both time and money.

About 20 of Pioneer's 250 employees speak only Spanish.

Born in Mexico, Zapata is a native Spanish speaker with a special interest in
helping to improve communication between Mexican workers and their
employers.

"If Spanish speakers realize that employers are attempting to communicate in
their own language, they appreciate it and there is a respect there," Zapata
said.

© 2005 Grand Rapids Press. Used with permission

» Send This Page | » Print This Page
MORE NEWS

« Battered unit returns to safety
« Two arrested in Morley death
« Lake Michigan fails to provide snowfalls we expect

More Stories | 14-Day Archive | Complete MLive News Coverage

MORE FROM THE GRAND RAPIDS PRESS
Today's News, Links & Archives

FIND A BUSINESS |Enter Keyword

» Win an Ann Arbor Art Center
Experience!

SOME OF TODAY'S
BEST LOCAL JOBS

Refrigeration Technician
Refrigeration Technician

» Get Details & Apply!

REGISTERED NURSE -
WOMENS PAVILION
Located in Grand Rapids

» Get Details & Apply!

RN-Med Surg
Progressive Care
Neuroscience
Located in Grand Rapids

» Get Details & Apply!

TANNERY POSITION
Located in ROCKFORD
» Get Details & Apply!

Fire Chief
Located in Rochester Hills
» Get Details & Apply!

RN-Med Surg-Gl GU
Located in Grand Rapids

» Get Details & Apply!
PRODUCT EXPEDITER |
Located in ROCKFORD

» Get Details & Apply!
Practice Manager
Located in Holland

» Get Details & Apply!
Internet Advertising Sales
Located in Ann Arbor

» Get Details & Apply!
RN-Neonatal Services

Located in Grand Rapids
» Get Details & Apply!

Find More Of Today's
Best Local Jobs On

» Click Here

FROM OUR ADVERTISERS

» Mortgage Rates under 3%. Visit
Rock Financial Today!

» Want to see a movie?
Celebration Cinemas -- Click
here!

» Advertise With Us

An Ad

Special Home Delivery Offers!

Ann Arbor News | Bay City Times | Flint Journal

Grand Rapids Press | Jackson Citizen Patriot | Kalamazoo

Gazette
Muskegon Chronicle | Saginaw News

2/20/2005 2:33 PM



